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HerdFlow® Data Management Policy 

Effective Date: 1st January 2025 

This Policy details how Bush AgriBusiness (we, us, our) collects, uses, and discloses client data when using HerdFlow®. 
Bush AgriBusiness endorses the National Farmers Federation Farm Data Code and commits to upholding the Code’s Farm 
Data Principles.  While this Policy performs some of the functions which are inherent in the protection of personal 
information, it does not, and is not intended to, address privacy compliance. This policy should be read in conjunction 
with the HerdFlow Terms of Use. 

1. What data do we collect? 
We collect livestock and business records (Your Data) from you about your business (Your Business), primarily through 
data you enter or upload into the HerdFlow® platform. Where we are provided access to herd, financial, or other 
software to obtain Your Data, we will only access and use that data as required for the specific purpose you have 
requested of us. We use cookies and similar tracking tools to improve user experience and analyse app performance. 
We may also collect information about your interactions with the platform, such as log data, device information, and IP 
addresses to enable troubleshooting. 

2. What is the data used for? 
Bush AgriBusiness collects Your Data for limited reasons, namely: 

a. to provide a comprehensive platform that enables analysis of your herd, allowing you to understand how it is 
performing, and inform decision making to improve future business performance; 

b. for anonymised aggregation and analysis of Your Data by Bush AgriBusiness (Aggregated Data), including use in 
peer comparisons, industry publications (e.g. Australian Beef Report), and project or research work.  Before being 
used in this way, we remove all information that could identify you or Your Business. 

c. Personal data, such as account contact details may be used to communicate with users regarding updates, 
support, and administrative messages.   

3. Who owns the data? 
a. You own Your Data, and the output of the analysis conducted on Your Data as described in 2a.  We will not use 

or disclose Your Data, other than in the manner described in this Policy, without your express permission.  
b. We own any Aggregated Data, and any associated analysis, reproduction and publication. 

4. What is Aggregated Data? 

Aggregated Data is Bush AgriBusiness’ analysis and interrogation of aggregated HerdFlow Data.  No individual business 
data will be disclosed through this analysis, interrogation, and aggregation.  When we create Aggregated Data, we 
remove all information that could identify you or Your Business. 

5. How is the data stored and who has access to it? 
We have a locally developed, proprietary database application hosted securely within Australian data centres. The 
database, used for the storage and analysis of Your Data, and Aggregated Data, is encrypted at rest and in transit. Access 
is strictly controlled and limited to authorised personnel using two-factor authentication. We also use Google Drive for 
our file storage within Bush AgriBusiness. This has been professionally set up by a Google specialist and has Secure 
Sockets Layer (SSL) encryption protection, and requires two-factor authentication for access.   

Only Bush AgriBusiness and the professionals we engage to assist in managing our data, has access to Your Data or 
Aggregated Data.  The confidentiality of Your Data is important to us. Through the robust management of internal 
processes and systems, we make every effort to protect Your Data and maintain confidentiality.  

You may request that we correct, update, or delete Your Data at any time by contacting us, unless there is a sound 
reason under applicable law to withhold the information or not make the requested changes.  You are also entitled to 
edit and correct Your Data held by us if the information is inaccurate, out of date, incomplete, irrelevant, or misleading. 

If your subscription becomes inactive you will not be able to add any new periods. Inactive subscriptions will retain 
access to reporting features on historical data, although we reserve the right to remove inactive accounts after 24 
months. 

6. Changes to the Policy 
Bush AgriBusiness reserves the right to modify this Policy as our business needs require. Any changes will be posted on 
this page with an updated effective date. Continued use of HerdFlow after modifications constitutes your acceptance of 
the changes. 

https://bushagri.com.au/fileadmin/bushag/documents/HerdFlow/HerdFlow_Terms_of_Use.pdf
https://nff.org.au/programs/australian-farm-data-code/

